The Banking Ombudsman

Me Pehea Te Whakatakoto He Whakapae [How To Make A Complaint]

I mua noa atu o te kaha o Te Kaitiaki Mana Tangata Péke Moni ki te whiriwhiri i tétahi whakapae, me tino whakapa atu koe ki te
peke kei te whakapaetia, me te tono atu kia arotakengia t6 whakapae ma ana huarahi whakahaere whakapae 6-roto. Ko te huarahi pai
k& mou ko te tuhi i to whakapae ki te péke, a me tuku atu ki te tari whakapae o taua péke. Ka kitea nga korero whakapa mo te peke i
roto i te rarangi o Nga Péke E Whai Wahi Ana.

Ki te kore te whakaritenga a te péke e reka ki a koe, kei Te Kaitiaki Mana Tangata Péke Moni pea te awhina mou. Ki a matou nei, me
tuhi mai koe ki te tari nei me te whakaatu i nga korero e pa ana ki to whakapae, a, he aha te paremata, te whakatikanga ranei kei te
rapua e koe. Tukua mai hoki nga parongo katoa ki 6u whakaaro kei te hangai ki to whakapae, péra i nga tarua o nga reta, me nga
tarua mo nga ptrongo peke. Ki te taea ta matou puka whakatakoto whakapae, ahakoa ehara i te mea nui, he awhina rawa atu téna. Ka
taea taua puka whakatakoto whakapae te whakawhitihia mai i konei:

Meratia td puka kua oti te whakaki, me nga tuhinga katoa e hangai ana, ki:
Office of the Banking Ombudsman

PO Box 10-573
The Terrace

WELLINGTON
Waea whakaahua: (04) 471-0548
Iméra: help@bankombudsman.org.nz

Mehemea he patai au, kei te hiahia awhina ranei ki te whakaki i te puka whakatakoto whakapae, me waea koa mai ki te nama waea
0800 805 950, me iméra ranei ki help@bankombudsman.org.nz.

Mehemea kua whiwhi koe i tétahi karere whakamutunga, he karere “whakamarari” ranei mai i te peke, e tohutohu ana e rua nga
marama kei a koe hei kawe i to whakapae ki Te Kaitiaki Mana Tangata Péke Moni, he mea nui rawa kia whakapa mai koe ki a matou
iroto tonu i te rua marama o te ra o te karere a te peke. Ki te kore koe e péra mai, kaore tdo whakapae e taea te hoparatia e Te Kaitiaki
Mana Tangata Peke Moni.

HOW to contact us Write to: The Office of the or telephone: 0-4-471 0006
Banking Ombudsman freephone: 0800 805-950
PO Box 10-573 fax: 04 471-0548
The Terrace Email: help@bankombudsman.org.nz

WELLINGTON web: www.bankombudsman.org.nz



